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Dear Valued Extraordinary Client, 

As per the announcement by our President regarding a Nationwide Lockdown from midnight of 
Thursday, 26 March. Only a limited range of services have been deemed essential and exempted, 
Extraordinary Graphics & Printing fall outside this category and as a result, we will be closed. 

We are shutting down production, from the 26th of March until the 16th of April. However our 
Customer Service department will be able to assist you online during this period. So even though you 
will be experiencing delays with your print products and delivery. 

We will be able to assist with the following: 

- Quotations 
- Online Ordering 
- Client Engagement 

 
We have an online automatic system that will ensure that all your enquiries are attended during this 
lockdown. 
 
This is something we cannot control and we sincerely apologise for the inconvenience. We do not 
know how long this situation is actually going to last. Therefore, we are taking the following 
measures in order to protect our clients during these times: 
 
1. Pending Orders 

 
All orders that were processed during this week which must serve our turnaround time of 5-7 
working days excluding delivery will unfortunately be printed after the lockdown period. 
 

2. Pending Deliveries 
 
We engaged with our courier partners for the past few weeks to attend to the issue related to 
delaying deliveries processed throughout this month and they advised us a follows; 
 

- They were in a process of launching a disaster management strategy in order to ensure that they 
comply with health measures to ensure the safety of its drivers and customers. Therefore during 
this process they ended up being in a situation whereby a large number of parcels are stuck in 
warehouses and it will take them time to process and allocate to different locations. 
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- Today they notified us that they are only going to deliver essential products only during 
lockdown as it has been classified by the Government. 

 
- However we then opted for another delivery method that should be in operation as of 

26/03/2020, but unfortunately we couldn’t cover the number of deliveries that are pending as 
we were in a process of reprinting over 70 products to be delivered in a day. We sincerely 
apologise for the delay, we did not have enough time and resource to complete all reprints with 
insufficient time to order more material from the supplier. 

 
3. Updated invoices  

 
- We decided that for all the inconveniences and uncertainties caused, each client affected will be 

credited 20% of the total invoices balance and should be reflecting in your Extraordinary 
Account Statements as of 26/03/2020. We hope this will help ease your frustrations during this 
daunting phase. 

Your support will be appreciated and we are stronger together, and we believe if we all pull 
together to help each other, we will come through stronger and better. 

Our Customer Service department will be ready to assist you with all your general enquiries. 

You can email us on 
info@extraordinarygraphicsprinting.co.za or chat with us on WhatsAPP during and after hours: 
067 182 8814 
 
Our Online Printing Store will also be able to assist you. Visit using this link 
www.extraordinarygraphicsprinting.co.za  
 
We are looking forward to be serving you after this interruption. 
 
We wish you a good health and safety during this period. 
 
Regards, 
Mr R.J Tlhoaele (Managing director) 
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