
SHIPPING COSTS & POLICIES 

What is your Shipping procedure and costs? 

 Shipping costs are selected by you, according to your destination, and added to your cart on 

checkout. 

 We make use of Fastway Couriers, door to door delivery.  

 Currently we deliver across South Africa only. Please allow 3 – 5 working days after your order has 

been completed for shipping.    

 All major cities and surrounds - R65.  

 Any outlying areas - R100. Please allow 4 – 6 working days after your order has been completed 

for shipping.  

 Aramex - R115 and Postnet to Postnet - R115 drop-off points. Weekly on THURSDAY’s only (due 

to our business being located in an outlaying area). 

 Paxi Pep Stores - R65. Your collection point will be from your nearest Pep Store. 

 SA Post Office Counter to Counter - R65. Please allow up to 10 working days after your order has 

been completed for shipping. The customer will receive a tracking number and must collect the 

parcel from their nearest Post Office within 30 days. 

 Free shipping within South Africa when your order amounts to R700 or more. 

 Delivery is usually within 4-6 days, unless the destination is an outlaying area. (This exclude 

weekends and public holidays). 

 Self-collect your parcel free of charge from our physical address if you reside in the Hangklip-
Kleinmond area. You can select this option when you proceed to checkout. We are restricted to 
business hours, between 9:00 to 17:00 on weekdays and 9:00 to 14:00 on Saturdays. 

 In rare circumstances where areas are extremely outlaying (ex. farms). Courier services might not 

be available or be very expensive. We will then contact the customer to discuss delivery options. 

 Please ensure that someone is present at your door to door delivery address to receive the 

parcel. 

 If a parcel is returned to us the Courier or the SA Post Office, the customer will be responsible for 

the payment of resending the parcel. The customer will be notified and invoiced accordingly and 

informed via email.  

 If you have any queries regarding shipping, please do not hesitate to send us an email at 

info@attitudedesign.co.za or contact us on WhatsApp before placing your order. We would like to 

ensure that you receive the best option for your needs. 

 A final word on shipping, once the parcel has been collected by the courier, dropped off at an 

Aramex bin, processed by Paxi, Postnet and SAPO, the responsibility regarding the parcel ceases to 

befall Attitude Design.  
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