
 

CARING INSTRUCTIONS FOR OUR JEWELLERY 

Caring for Your Sterling Silver Jewellery 

We recommend it is best if you remove your jewellery before bedtime or before participating in any 
physical activity. Avoid exposing your sterling silver jewellery to chemicals. Exposure to certain 
chemicals or environments could result in compromising the integrity of your jewellery. These 
substances include, but is not limited to the following: perfumes, perspiration, cleaning agents, salt 
water, chlorine, and sulphur-rich environments. In most cases, if your jewellery is exposed to any of 
the above, it can be polished/cleaned back to its original, shiny condition. 

 Cleaning Your Sterling Silver Jewellery 

We recommend that you purchase a silver cleaning cloth or a silver cleaning solution to shine your 
Sterling Silver jewellery. 

Use a silver-polishing cloth regularly to shine-up your sterling silver jewellery again one the pieces have 
become dull. The soft, lint-free polishing cloth is perfect for most of your sterling silver jewellery, 
especially flat surfaces such as, hoop and sleeper earrings, most pendants, plain ring bands and stylised 
rings. 

We recommend a commercial, but authentic silver cleaning liquid or solution for bracelets, 
necklaces/chains and other intricate pieces with hard-to-reach areas. Polishing liquid is suitable to use 
with cubic zirconia stones and most non-porous semi-precious stone pieces.  



Pearls, shells and other porous stones and inlays should not be submerged in a jewellery cleaning 
liquid. This will result in pearls and semi-precious stones losing their luster and sheen. Chemicals 
suitable for sterling silver, in a cleaning liquid, will erode soft surfaces like pearls and semi-precious 
stones.    

Storing Your Sterling Silver Jewellery 

Store your jewellery away from natural sunlight and heat, preferably in a jewellery box, a tarnish-
resistant pouch or a jewellery roll.  

We find the use of an air-tight zip lock bag also very effective to prevent sterling silver from tarnishing. 
Do not store your jewellery near/in any moisture filled areas such as bathrooms. However, some 
tarnish will occur over time as a natural characteristic of sterling silver metal.  

Being regarded as a soft metal, sterling silver can show signs of wear and tear over time. It is important 
that clasps, links, mounts and other components in general are checked regularly.  

Caring for Your Natural and Freshwater Pearl Jewellery 

To maintain the enchanting, pearlescent appearance of natural and freshwater pearls it is 
recommended that you, preferably after each wear, indulge in a cleaning ritual. When cared for and 
stored properly, pearls will retain their luster and nacre for a long time, ensuring that they become 
cherished heirlooms passed from one generation to the next. 

All types of pearls absorb your natural body oils and moisture, which allows them to thrive. A general 
rule followed by pearl experts is, put them on last when getting ready and take them off first when 
disrobing. This is to minimize exposure to chemicals, perfumes, makeup and surface scratches or 
damage. Be sure to remove your pearls before applying lotions or sprays. 

Cleaning Your Natural and Freshwater Pearl Jewellery 

To maintain the enchanting, pearlescent appearance of natural and freshwater pearls, gently rub each 
pearl with a soft, damp cloth to remove debris such as perfume, makeup and dust. Do this as soon as 
you take them off and before putting them into storage.  

Particularly dirty pearls may be cleaned on occasion with mild, diluted soap in lukewarm water. 

To avoid thread deterioration, ensure that the pearl strand is completely dry before storing. 

Notes to remember: you should never put pearl beads of any kind into an ultrasonic cleaner. Avoid any 
harsh chemicals or abrasive cleaners as these could damage the surface sheen and smoothness of your 
pearls 

Storing Your Natural and Freshwater Pearl Jewellery 

Store pearls in a non-airtight container when not in use to prevent them from drying out or sustaining 
any nacre damage. Store each piece in a soft cloth or wrapped in a jewellery cloth so that the piece 
does not come into contact with other items that might scratch the surface of the pearls. 

Maintain a good cleaning and storing ritual and your natural pearls will stay a lustrous beauty for years 
to come. Generations to come will be able to enjoy and cherish these exquisite “jewels of the sea”. 

Caring, cleaning and storing Your Fashion Jewellery 



Fashion jewellery are mostly made up of many components, including metal, glass, plastic, fabric and 
many, many more. Metal components are mostly nickel free, some rhodium or gold plated as well as 
brass and copper, but to name a few.   

We all have treasured and favoured pieces and taking good care of these will result in enjoyment for 
years to come. 

Keep your fashion jewellery in a dry, airtight container as metal components of pieces may tarnish and 
erode after some time. Wipe your pieces with a damp cloth to remove debris and dust, dry completely 
and store accordingly. A general rule is to avoid exposure to moisture and dust particles. You may use 
a sterling silver cloth to re-shine the metal components, you’ll be glad you did. It will look new and 
refreshed.  

Please do not hesitate to contact us for advice if you have any concerns about cleaning or polishing 
jewellery items  


