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At Khaba Business Accountants  

Khaba Mkhize Accounting 

1.   COMPANY   PROFILE   

1.1   WHO WE ARE   

KM Business Accountants is 

is AAccounting 

AccMkhiMkhize  

  

on  Khaba Business Accountants is   accounting  firm  that  focuses  small  and  
medium - sized businesses (SMOs), targeting any sole proprietor, company or  

Because trust  that  has  a  turnover  of  less  than  R14  million  a  year.      we  
understand the specific and tailored needs of SMEs, we strive to be the  
first accounting firm to provide you with tailor - made packages at a fixed  
monthly price.     
    
We  also  understand  the  importance  of  fast  and  accurate  financial  
feedback; so for every   consultant, we allocate no more than 15 clients  –   
ensuring that you get the attention you deserve!     
    
No other organisation can match our low fees and products. We are also  
one  of  the  only  accounting  firms  that  cater  for  any  type  of  business  
operation. W e are so confident about our packages that we guarantee we  

considering  will  beat  any  written  agreement  by  a  registered  accountant,  
that they can provide the same service at a lower cost, without any hidden  
charges. We are transparent, trustworthy and abide   by our slogan:   
  

“ Why be kept in the dark about your taxes? ” 
  

  
  commitment,  expect  nothing  less  than  

dedication  integrity  to  the  highest  standards,  and  professionalism  
throughout your entire service process!   
  

  
  

1.2   VISION STATEMEN T   

To achieve sustainable growth, we have established a vision with definite  
goals:   
  Profit:   We maximise the return of earnings while still being aware of all of  
our responsibilities.   
People:   Our Business Accountants            offers a fair and neutral work environment   
where employees are constantly inspired to reach their full potential. They  
are committed to excellence and regularly attend empowerment programs  
to heighten leadership skills.   
Product:   The commitment to our industry can be seen in our products. Our  
brand   is recognised through all corners of the trading world.    
Partners:   Nurturing  a  winning  network  of  partners,  we  build  loyalty  
through trust and commitment.   
Promise:   We promise to be a transparent, well - priced service provider that  
has existing long - term re lationships with our clients and business partners.   
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1.3 MISSION STATEMENT  

Khaba Business Accountants strives to become a leader in the small and 

medium size (SMO) accounting and the financial services industry with a 

consumer focus. Our mission is to have the biggest business partner 

program in South Africa over the next 5 years. Our aim is to continuously 

improve on training of employees, business partners and empowering them 

to service our brand with the highest. Our mission is to become the first 

ever accounting firm which can provide our clients with certainty, certainty 

about what will they get before they pay, certainty of the price they will pay 

for each product, certainty about the quality of service we and our business 

partner will provide them.  

 

 

 

 

 

1.4 OUR PRINCIPLES  

Khaba Business Accountants strives to understand that effective accounting, 

human resources and financial services are at the heart of any company’s 

competitive advantage. We are changing the traditional way accounting 

firms are doing business! Our business structure is designed in such a way 

that our clients receive only the best in terms of service, attention, accuracy 

and dedication. 
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2. PACKAGES 

2.1 HOW PACKAGES WORK  

Our business packages were tailored based on the specific needs of each 

individual. When it comes to accounting fees, we were previously in the 

dark. Accountants do not want to fix their fees because there are so many 

opportunities during a year where they can fee for additional work, 

resulting in your costs skyrocketing. Yes, there are accountants that do ask 

for fixed fees, but 99% of their cost will exclude financial statements and 

their submission thereof.   

  

Over the past two years, KM Business Accountants has researched how 

much time goes into all of the services that accountants offer, and we came 
up with a solution. Thanks to our tailor-made packages, you can budget 

with and know exactly how much you are going to pay each month without 

the uncertainty of any hidden fees.   

  

Our packages are fixed over a period of 12months and do not charge for 

anything that falls into these packages. So, what happens if you decide to 

take advantage of our bookkeeping services, at a rate of 8-hours a month, 

but your package only covers you for 3 hours? Nothing –as long as your 
turnover falls into the package, we won’t charge you a single cent. 

Furthermore, we can guarantee that we will adhere to the kind of service 

that you deserve! We do this by employing one bookkeeper to every 15 

clients, as well as one professional accountant to every 60 clients!  

Therefore, you are guaranteed to get the attention you deserve!  

  

  

2.2 COMPLIANCE PACKAGES  

Compliance packages are specifically designed for businesses and companies 

that only want to comply with all the legal requirements set out by the 

Companies Act of 2008, as well as companies who all of their monthly work 

is done internally.      
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2.3   SMALL COMPAN Y   MONTHLY PACKAGES   

The p ackages  stipulated below are  designed for small companies who are  
serious  about  doing  business.  They  also   everything  include  you,   as  
business - owner ,   will need to run your company  without having to worry  
about   the financial side .    

How much will one employee cost you a month? Avoid lengthy expenses by  
opting for one of the affordable packages below and give yourself peace of  
mind:   
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2.3   MEDUIM  COMPANY MONTHLY PACK AGES   

  
  

  

2.4  MEDUIM  –   LARGE COMPANY MONTHL Y PACKAGES   
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2.5  LARGE COMPANY MO NTHLY PACKAGES   

  

  

2.6  BUILD YOUR OWN P ACKAGE   
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                                                  3. SERVICE REQUIRED  

Please indicate () what type of service your entity requires.  

  
Accounting Services Financial Services     

 

  

Taxation Services  Human Resources   

 

COMPANY DETAILS   
  

                    Registered Company Name:  

   

                         Trading Name:         

   

                                          Registration   Number:         

   

                                    Vat Registration Number:  

   

                                               Nature of Business:  

   
                                                Physical Address:  

   

 
       

   
                                                     Postal Address:  

  
  

  
                                                 Contact Person:  

  

                                                   Tel:   

                                                                         

                                                                         Cell: 

     

                             Fax: 

                                                                     

                                                                    E-mail:        

 

Would you like to receive any information in the future from  

Khaba Business Accountants?.                          Yes 

 

             No  

If yes please indicate how can we contact you.                                                                     

      E-mail  

  

                                                       Telephone  
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4. STATEMENT OF CONFIDENTIALITY 
 
The Members of Khaba Business Accountants, (hereafter), makes the following 
public statement: Khaba Business Accountants understands the concept of 
confidentiality, and the importance thereof, when carrying out our accounting 
and financial services.  
 
In order to gain access to the privileged information that is required for us to 
do all our accounting and financial services, Khaba Business Accountants 
promises to keep any proprietary information about our clients confidential. 
However, Khaba Business Accountants may by agreement disclose a client’s 
financial statements, without compromising the confidentiality of the 
information gained by accounting services.  
 
During our accounting services, KM Business Accountants may acquire 
knowledge of certain information, documents, material, financial details, trade 
secrets as well as proprietary interests concerning the client. They may include, 
but are not limited to, its business and strategic plans, adherence to accounting 
principles, financial information, technology, computer systems, licensing 
arrangements and other technical information concerning the clients’ 
customers, financiers and suppliers, its methods of carrying on business and 
other confidential information which is not in the public domain and not readily 
available to client competitors.  
 
Khaba Business Accountants specifically agrees and undertakes the following:  
 

 That all information in relation to our clients, whether such 
information was gained by us prior to, during or after our service activities, will 
be treated by ourselves as confidential and will not be reproduced or disclosed 
to any person or organisation;  
 

 That we will restrict the use of the above-mentioned information 
exclusively for our bookkeeping and accounting purposes. Permission to 
disclose any information about a client may only be granted once we have 
obtained unambiguous written permission from the client to do so;  
 

 That we will maintain and uphold the confidentiality and good faith in 
relation to the confidential information;  
 

 That we will not divulge, publish or disclose to any person, firm, 
company, corporation, trust or other entity whatsoever any of the confidential 
information;  
 

 That we will not at any time use any of the confidential information 
or any part or extract thereof for our own benefit or for the benefit of any third 
party other than in our accounting activities;  
 

 That we will be bound by the confidentiality provisions contained in 
the service level agreement concluded between KM Business Accountants and 
our client;  

 
 



12 
 

BES-CP-5001 VERSION-1.2 KHABA BUSINESS ACCOUNTANTS 17-08-2017                                                      COMPANY PROFILE 

 

 That without the written consent of the client, no information other 
than information regarded as public information will be disclosed to any third 
party;  

 

 The undertakings given by Khaba Business Accountants herein shall 
not preclude Khaba Business Accountants from disclosing confidential 
information;  
 

 To the extent that it may be obliged to do so in law, including, without 
limitation, any disclosure to the South African Revenue Service, Compensation 
Commissioner,  Department of Labour, Master of the High Court and the 
Department of Trade and Industry;  
 

 In accordance with the disclosure requirements of any recognised 
stock exchange;  
 

 Insofar as such disclosure is necessary for the purpose of the service 
level agreement, to Its own officers, employees and professional advisers.  
 
The undertakings given by Khaba Business Accountants shall not apply to any 
part of the confidential information which is public knowledge at the time of its 
disclosure or thereafter becomes part of the public domain, otherwise than as 
a result of a breach by Khaba Business Accountants of any of its undertakings 
or obligations hereunder or by its employees, officers or professional advisers.  
 
The above Statement is made by KM Business Accountants Accounting in the 
interest of transparency, and so that all our clients may be aware of our 
intentions. 
  
Signed on behalf of the Members of Khaba Business Accountants Accounting 
and duly authorised thereto.  
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TERMS AND CONDITIONS 
 

a. All packages, except the compliance package, are inclusive of all the    

services mentioned above for a period of 12 months. We do not 
charge any additional fees for client correspondence, phone calls, 
client visits or any consultations. Packages are structured in such a way 
that additional accounting services will not be needed.  

b. Audits do not form part of any package. An additional quote can be   

provided upon request.  

c. We provide 2 x 1/2day-training courses at our office in Mthatha, on  

how to correctly do your cash ups, bank cash, file invoices as well as all 
you need to know about petty cash.  

d. Monthly service fees are to be paid with a debit order on the 25th,  

1st or the 7th day of each month. 2% interest per month will be 
charged to all accounts older than 30 days.  

e. A complaints procedure is available on our website, we will respond to 
any complaint in writing within 48 hours from the time that the 
complaint has been received.  

f. Please note that we will contact each company personally once a  

week by phone and once a week by mail. If any company does not 
respond and does not provide us with the adequate supporting 
documentation to perform our service, then we will not be  

       held responsible for any penalties or interest incurred.  

g. Every VAT month, VAT clients need to provide us with their  

information before the 7th of that month in order for us to process the 
calculations in time. Information received after the 25th of the month, 
will be seen to on the 1st of the next month. If we are not  

       able to process the VAT due to a lack of information, we will not be  

       held responsible for any penalties and interest thereafter. The VAT  

       will be submitted on the last working day of each VAT month  

       through the channel of e-filling. All clients will need to provide us  

       with a power of authority to create a debit order before the  

       above-mentioned date. By signing these terms you will provide us  

       with a power of authority to create a debit order from e-filling to  

       for the VAT due.  

h. Salaries are processed according to client requirements. In order  

       for salaries to be processed correctly, we would need clients to  

       provide us with all necessary wage information at least one day  

       before the payment of salaries. We will provide a half-day          

       training course on the basic conditions of having employees, as  

       well as provide you with the correct HR forms. EMP201 will be  

       submitted to SARS on the 7th day of the following month. If the 7th  

       falls over a weekend, the return will be submitted on the Friday.  

       The client will once again need to provide us with a power of  

       authority to create a debit order from e-filling for the PAYE / UIF /  
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      SDL due. By signing these terms you will provide us with a power            

          of authority to create a debit order from e-filling to for the          

       PAYE/UIF due. All U19 will be send to the department of labour  

       before the 10th of the following month.  

i. We will not be held responsible for any penalties or interest due to  

       franchise non-compliances.  

j. CIPC annual returns that are submitted are inclusive with annual fee.  

k. Financial statements are to be completed within 3 months of the  
financial year, provided that the members/directors provide Khaba 
Business Accountants with  the adequate supporting documentation in 
order to comply with all legal requirements for compiling financial 
statements and reviews.  

 


